
Client Success - Client Dashboard A

Client is casa-trinity Dates is from 2024/07/01 until 2026/06/30 Funding Source is not RH Test Funding Limit Team does not contain Tioga Mental Hygiene or "Tioga Sheriff's Office" or Tioga Treatment Court

Client: casa-trinity ` ` Month: June Year: 2026

9,090
Rides Completed

1,077
Number of Passengers Served

4.81
Avg Passenger Satisfaction

14.00%
% of Rides Surveyed

69,677.43
Total Miles Driven

7.67
Avg Distance [mi]

Completed Rides by Day
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Vehicle Type

Any 98.72%
Sedan 0.89%
WAV 0.36%
SUV 0.02%

Ride Status

Completed
59.76%
Cancelled
14.63%
Rejected
11.25%
Closed 8.97%
Failed 3.85%
Unavailable
1.55%

Single vs. Multi Ride Trips

Multiple Ride
Trip 65.33%
Single Ride
Trip 34.67%

Ride Type

Will-Call
62.00%
Scheduled
38.00%

Completed by Hour of Day
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Ride Status Breakdown, Week over Week
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Communication Method

SMS 83.07%
Call 16.50%
None 0.43%

Rides Created by User Type

Coordinator
99.27%
Ride Health
0.73%

Point of Contact Relationship

Self 97.96%
User 1.21%
Other 0.56%
Parent 0.19%
Clinical 0.09%

Day of Week

Tuesday
20.89%
Thursday
18.66%
Wednesday
18.23%
Friday 17.32%
Monday
14.86%
Saturday
6.44%
Sunday 3.61%

Utilization Map - Pickup Locations of Completed Rides

Map data ©2026 Google, INEGI 200 km 
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https://maps.google.com/maps?ll=36.61092,-79.105&z=5&t=m&hl=en&gl=US&mapclient=apiv3
https://maps.google.com/maps?ll=36.61092,-79.105&z=5&t=m&hl=en&gl=US&mapclient=apiv3

